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WASHINGTON CONSUMER HEALTH DATA PRIVACY POLICY
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This Consumer Health Data Privacy Policy applies to “Consumer Health Data” subject to the Washington My Health My
Data Act (“MHMD”), Chapter 19.373 RCW.

Certain health information maintained by McCann Family Chiropractic is exempt from MHMD, including Protected Health
Information (“PHI”) governed by HIPAA and certain health care information collected, used, or disclosed in accordance
with Washington health care privacy law.

CONSUMER HEALTH DATA WE COLLECT AND PURPOSES OF COLLECTION
Depending on how you interact with McCann Family Chiropractic, we may collect the following categories of Consumer
Health Data:

e |nformation identifying you as seeking health care services. This may include your name, email address, telephone
number, or other contact information when associated with an inquiry about chiropractic or other health care
services. We may use this information to respond to your inquiry, communicate with you about requested
services, and facilitate scheduling or other services you request.

o Website and online activity information associated with seeking health care services. This may include IP address,
browser or device information, cookie or similar identifiers, pages or links viewed, referring website or search
engine, date and time of access, and interactions with our website, advertisements, or online services when such
information constitutes Consumer Health Data. We may use this information to understand website activity,
measure the effectiveness of our advertising and communications, and, where permitted by law and subject to
required consent, provide personalized or retargeted advertising.

e Information you voluntarily provide in an inquiry or lead form. This may include contact information or other
information you choose to provide when requesting information about our services, including through our
website or a third-party advertising or lead-generation platform. We use this information to respond to your
request and communicate with you regarding services you have requested.

e |ocation-related information. We do not directly collect precise GPS location information through our website.
However, online technologies may process location-related information derived from an IP address, device,
advertising platform, or similar technology. To the extent such information constitutes Consumer Health Data, it
may be used for website functionality, advertising, measurement, or related purposes as permitted by law.

e |nferred or derived information. Online advertising or analytics technologies may infer or derive information from
website or advertising interactions that associates a consumer with seeking health care services. We may use
such information for advertising measurement, audience creation, or retargeting where permitted by law and
subject to any required consent.

SOURCES OF CONSUMER HEALTH DATA
We may collect Consumer Health Data from:
e you directly, including through inquiries, communications, and forms;
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e your interactions with our website and online services;

e cookies, pixels, tags, and similar online technologies;

e third-party advertising and lead-generation platforms, including Meta/Facebook and Google; and

e service providers or processors acting on our behalf in connection with our website, advertising, communications,
or services.

CONSUMER HEALTH DATA WE MAY SHARE
Where permitted by MHMD, categories of Consumer Health Data that we may share include:

e information identifying a consumer as seeking health care services;

e website and online activity information associated with seeking health care services;

e online identifiers and device information associated with such activity; and

e inferred or derived information associated with a consumer’s interaction with our health care services, website,
or advertising.

We may share these categories with advertising and analytics platforms, including Meta/Facebook and Google, for
advertising measurement, audience creation, personalized advertising, or retargeting, only where permitted by law and
subject to any consent required by MHMD.

McCann Family Chiropractic does not sell Consumer Health Data.

THIRD PARTIES AND AFFILIATES
Categories of third parties with whom we may share Consumer Health Data include:

e advertising platforms; and
e analytics and online measurement platforms.

Specific affiliates: McCann Family Chiropractic does not currently have affiliates with whom it shares Consumer Health
Data.

YOUR RIGHTS UNDER MHMD
Subject to MHMD and applicable exemptions, you have the right to:

e confirm whether we are collecting, sharing, or selling Consumer Health Data concerning you and access that
Consumer Health Data;

e obtain a list of all third parties and affiliates with whom we have shared or sold your Consumer Health Data,
including an active email address or other online mechanism you may use to contact those parties;

e withdraw consent to future collection or sharing of Consumer Health Data when processing is based on your
consent; and

e request deletion of Consumer Health Data concerning you.

CONSUMER HEALTH DATA REQUESTS / DSARS
You may exercise your rights by submitting a Consumer Health Data request or Data Subject Access Request (“DSAR”) to:

Monica McCann, Privacy Officer
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If submitting a request by email, please use “Consumer Health Data Request” or “DSAR” in the subject line.

We may request information reasonably necessary to authenticate your identity and your request. You are not required
to create a new account to exercise your MHMD rights.

We will respond without undue delay and in all cases within 45 days of receiving your request. When reasonably
necessary because of the complexity or number of requests, we may extend the response period once for an additional
45 days, provided we notify you of the extension and the reason for it within the initial 45-day period.

Information provided in response to a request will be provided without charge up to twice annually. If a request is
manifestly unfounded, excessive, or repetitive, we may charge a reasonable administrative fee or decline to act as
permitted by law.

If you request deletion, we will process the deletion and notify applicable processors, contractors, affiliates, and third
parties as required by MHMD. Deletion from archived or backup systems may be delayed as permitted by law, but not
longer than six months after authentication of the deletion request.

For optional website analytics and marketing technologies, you may also withdraw your consent at any time through the
Cookie Settings available on our website.

APPEALS
If we decline to act on your request, you may appeal our decision by contacting the Privacy Officer using the methods

above and identifying your request as an “MHMD Appeal.”

We will respond to an appeal in writing within 45 days and will provide a written explanation of the reasons for our
decision.

If we deny your appeal, we will provide an online mechanism, if available, or other method through which you may
contact the Washington State Attorney General to submit a complaint.
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