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McCann Family Chiropractic: COVID-19 Policies & Procedures Update
November 17, 2020
Our goal is to provide you with excellent service, including ensuring your safety during the ongoing COVID-19 pandemic.
Masks
A cloth face covering is required to be worn during the entirety of your office visit. We cannot make exceptions due to philosophical
objections. We will provide you with a mask if you do not have one.
During your visit, you may need to lower your mask when:
1. Taking an upper neck x-ray. Dr. Matt or our Exam Technician will advise you when to remove your mask.
2. Lying face down on the adjusting table. Many patients find it difficult to breathe when a mask is on while lying face down.
You may lower your mask during this time. Please ensure your mask is on during the rest of your adjustment.
What if I have a valid medical exemption?
If you have a valid medical exemption, our strong preference is that you wear a face shield. In this case, you may proceed with your
appointment as usual.
If you are unable to wear a face shield, please call the front office when you arrive. Our front desk CAs will advise you of other
procedures and you will be taken immediately back to your appointment room, when it is ready. Please do not enter before your
room is ready for you. All common areas, including lobby, should not be used by those who are unable to wear a mask or face shield.
Social Distancing
Please maintain 6 feet social distancing when in our office. Due to this requirement, the front lobby area is limited to a total of four
patients at any time (this includes people from the same family).
 If there are more than 4 people in the lobby, please call the office to let us know you’ve arrived and wait in your car.
 If you are more than 10 minutes early to your appointment, please call when you arrive so we can be sure we can
accommodate you in the lobby
 Please do not bring extra guests to your appointments. A parent may accompany a minor child.
 Please do not linger in the front desk area after your adjustment. We will take care of payment, scheduling, and any other
needs on your way in. Please exit the facility directly after your treatment is complete.
Wellness Based Clinic
We are a symptom free office! No employees, patients, or others may have any symptoms of COVID-19 while in our facility. Please
do not enter if:
 You or any member of your household have been advised by a medical professional to quarantine due to COVID-19 illness
or exposure.
 You are awaiting COVID-19 test results.
 You or any member of your household are experiencing fever, sore throat, cough, shortness of breath, loss of smell or taste,
or any other respiratory symptoms.
Other Procedures
1. Upon arrival, we will check your temperature.
2. Upon arrival, please sanitize your hands.
3. All pens and stylus’ used for check-in are sanitized after each use. All high touch areas are sanitized frequently throughout
the day. All treatment areas are sanitized after each appointment.
4. Hand sanitizer is available throughout the facility.
5. We have installed high quality HEPA air filters throughout the office to improve air quality and provide extra safety.

Thank you for helping us keep our facility safe for all!

